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Company Profile

Your Outsourcing Partner

Hildebrando is the leader in providing near-shore IT and business
outsourcing (BPO) in North America: our company, headquartered in
Seattle Houston and Monterrey, provides our NAFTA clients with
competitively priced solutions, through expert, dedicated
professionals in the fields of IT, corporate security and business
consulting.

Keeping control of your business

We are only a couple of hours away from every major city of the
United States of America, which implies a reduced travel time, a
follow the sun work discipline, shared time zones and a familiar
management style. Outsourcing has never been so easy! Near-
shoring allows for face-to-face interaction between our staff and
your leaders.

We are among the few outsourcing businesses who give you full
control on your outsourced processes to suit your management
needs: Hildebrando middle-management, designers and staff
assigned to your projects become an extension of your in-house
resources and can be managed by mixed teams so to ease
knowledge transfer.

All the facets of Outsourcing

Hildebrando provides a full range of quality nearshore IT and
business outsourcing:

- Development division offers system integration, IT consulting
and project management, testing factory services, and
applications life-cycle management.

- IT outsourcing solutions’ division offers IT staff
augmentation services, IT infrastructure and facilities, and
the Hildebrando software factory services.

- Business process outsourcing division offers human
resources services, customer care, corporate security,
records management and intelligent printing.

- Cloud computing division.
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Company Profile

CONSULTING TESTING FACTORY APPLICATION LIFECYCLE
MANAGEMENT

Our Consulting Services We use a variety of Our Testing Factory We apply rigorous ALM
Practices help our clients to technologies including supports Testing principles and techniques
develop industrial strength Computer Networking, Automation, Measurement including project
solutions using advanced Enterprise Application and Definition of Software management, project
software disciplines, Integration, Business Testing Metrics, and tracking, requirements
including: Process Management and advanced testing techniques planning, advanced design
Interface design and such as eXtreme Testing, and development methods,
- Software Architecture programming to achieve Testing Dirty Systems, quality assurance and
Software Engineering optimum integration results esting under Pressure a elease management.

- Enterprise Application Risk-Based Testing.
- Business Intelligence

Services Capabilities

=3
¢ =
0w T
x 2 X
£ E Outsourcing Software Factory System Integration g
& = [+
- o
ﬁ g c
3 5 0o BPO SW Development & Maintenance % 2 E’ ao
€ £ Business Process Testing Services £ £ = g
o8 % Certified CMMi 5 Quality & c > = g
. 3 <4
= ITO High Escalability Capacity § _g S 'g o
Infrastructure Tecnology =
o
12}
¢ 2
Sz g
€ Data Center (Cloud Computing) g

On-Site
Hildebrando “s Clients by Industry

Hildebrando provides complete IT solutions for clients in the US, Europe and Latin America.
Hildebrando solutions support clients of different industries including Financial Services, Technology, Insurance, Energy
and Telecom.

Strategic Partners

UNISYS ORACLE

Hildebrando s Strategic Parnerships

Hildebrando is a certified partner of key infrastructure, database, business

intelligence and financial application platform providers. — ‘l’open
Business Objects 2~ solutions

The partnerships enable Hildebrando to develop, integrate and provide high ) .

quality consulting services in most commercial IT environments. Microsoft XEROX
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